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We established Mayar Facilities Management with a dynamic organizational
structure around the ability to offer bundled services for our clients, a
transcendent model in the United Arab Emirates.

We believe in offering suitable services that influence the lives of the residents,
making a big effort to well-maintain the facilities.

Our mission is clear, we want our people to take care of your customers. and
your facilities — so you can focus on what you do best.

Samer Mashal
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Mayar Facilities Management is recognized for its award-winning integrated facilities
management services catered to commercial, corporate and residential clients across the UAE.
Our core focus is around:

REAL ESTATE PROPERTY MANAGEMENT FACILITIES MANAGEMENT

We have established a reputation for helping clients maintain real estate assets and facilities
at the highest of quality standards. Our teams deliver premium facilities management services
tailored to specific client requirements. We ensure clients can focus on their daily operations
while we look after all their needs.

Mayar Facilities Management Company is a subsidiary of Al Barakah Holding. Al Barakah
Holding, established in 2006 is a proud partner in the UAE’s socio-economic success story.
The company operates in various sectors that are key to the nation’s growth and longevity.
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To provide bespoke and simplified Facilities Management solutions across the
region.
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MISSION
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To set new benchmark in Integrated Facilities Management Services and
property management covering an enormous range of segments in mixed-use
and specialized industry sectors creating sustainable solutions for our valued
clients and stakeholders while delivering highest quality services.
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Teamwork Customer First Respect
There is no “I" Customer is at our utmost Respect is equal right
in team privilege of everyone
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Loyalty Passion Innovation Family
Growth is We love what We create a We create a

for all we do difference family culture
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CERTIFICATIONS AND AWARDS

bsi.
Certificate of Registration

ENVIRONMENTAL MANAGEMENT SYSTEM - ISO 14001:2015

bsi.
Certificate of Registration

OCCUPATIONAL HEALTH AND SAFETY MANAGEMENT SYSTEM - BS OHSAS
18001:2007
This is to certify that:

By Rayal Charter By Rayal Charter

ar This is to certify that: r
Workers Village Building Workers Village Building
Mussafah, M24-13Q, Floor 3 Mussafah, M24-13Q, Floor 3
Abu Dhabi Abu Dhabi
United Arab Emirates United Arab Emirates

Holds Certificate No: OHS 697316 Holds Certificate No: EMS 697142

and operates an Environmental Management System which complies with the requirements of ISO 14001:2015 for
the following scope:

and operates an Occupational Health and Safety
OHSAS 18001:2007 for the following scope:

System which complies with the requirements of BS.

Holding Investment Company and its activities: staff and labour accommodation (facility

Holding Investment Company and its activities: staff and labour accommodation (facility
management) and security services.

management) and security services.

q

(s

Andrew Launn, EMEA Systems Certification Director

(Do

Andrew Launn, EMEA Systems Certification Director

N

For and on behalf of BSI: For and on behalf of BSI:

Original Registration Date: 2019-01-17
Latest Revision Date: 2019-01-17

Effective Date: 2019-01-17
Expiry Date: 2021-03-12
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Original Registration Date: 2019-01-17
Latest Revision Date: 2019-01-17

Effective Date: 2019-01-17
Expiry Date: 2022-01-16
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2017

Happiest Staff
Accommodation Facility 2017

Galpo &)la] Judal
2017

The Best Facility
Management 2017
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2018

Happiest Staff
Accommodation Facility 2018
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2018
Sheikh Khalifa
Excellence 2018
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We offer integrated and turnkey solutions for a wide range of residential and
commercial assets. Our team is skilled in the provision of both hard and soft
facility management services which is essential to ensure assets operate at the
highest standards.

We are also skilled in strategic and planning services, where we collaborate with
clients to upgrade assets and deliver revenue-enhancing solutions. Our portfolio
of strategic services includes leasing management, project management,
maintenance schedules, quality assurance and control, and sustainability
improvements.
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MEP AND HVAC
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We offer a comprehensive portfolio of mechanical, electrical and plumbing
services, delivered by skilled and experienced engineers. We are also licensed
to operate and maintain LV/HV systems and power generators. Our highly
qualified in-house teams are experts in operating, maintaining, upkeeping and
repairing HVAC (heating, ventilation and air conditioning) systems ranging
from chiller plants, cooling towers, district cooling plants and air-handling units
to domestic air conditioners. They are constantly monitoring, operating and
maintaining Building Management System (BMS) Chiller Management System
(CMS) and Energy Management System (EMS).

Our teams respond quickly to urgent requirements and maintain regular
preventative and predictive maintenance to keep all assets in the best
condition possible.
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CIVIL MAINTENANCE
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Our wide range of civil services includes interior and exterior painting,
construction work, fixtures, snagging and refurbishment. Our specialized teams
are experts in repairing and remodelling walls, floors, ceilings and doors. We
also offer waterproofing and weatherproofing services for building elements
exposed to the environment and weather.




HARD SERVICES &gl ciloaall

KITCHEN AND LAUNDRY SYSTEM
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We take care of all the maintenance work required to keep your kitchen and
laundry equipment operating and in good working order at all times and without
any interruption.

Our highly skilled team also provides repairs, maintenance and preventive
maintenance checks on all laundry and kitchen equipment.

We also offer status and equipment audit reports to ensure timely action is
taken in anticipation of potential risks.
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SPECIALIZED SYSTEMS

052l Glpall oo ylaidl aalrilg acloall pulnig diling Jug il Ggnasog pga-nizo
232 2gall akrilg &aiolll jalgall dalhily (CCTV) &igyjalill a18lpall aksilg Lgy
(ELV) _aLasidll

elloell Dhlial cuwa aijlb ailaibulg digisw ailin Giloaa agéc 034i Lok

We are qualified, authorized and licensed to operate, maintain and repair fire
alarm and control systems, elevators, CCTV systems, gate barriers and low
voltage (ELV) systems.

Our engineers are experienced in all types of brands and their systems. We also
provide annual maintenance service contracts as well as emergency response
to client needs.
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SUSTAINABILITY AND ENVIRONMENTAL
MANAGEMENT
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Our Sustainability and Environmental Management expert will visit your
premises and assess the facility thoroughly; this helps identify opportunities to
reduce energy utilization for water, electricity and air-conditioning in order to
propose a workable solution to reduce your energy bills and carbon footprint.
We achieve your energy needs by analysing your usage of energy and utilities.

We also provide solutions to reduce energy waste and manage building utilities
in the most efficient ways without any capital expenditures by identifying the
root causes and educating users. Lastly, we recommend capital programs which
reduce energy consumption and increase operating efficiency.
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CLEANING SERVICES
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We provide a wide range of general cleaning services for various sectors:

- Room services - Yards and public areas
- Office space and common areas - Labour villages
- Interiors fagade - Carpets and marble

- Water features
As well as more complex applications requiring specialized equipment and
state-of-the-art technology and tools, such as intricate interior fittings like

chandeliers.

Our cleaning methods are biodegradable, environment-friendly and safe.
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LANDSCAPING
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Our landscaping experts are familiar with the weather, seasons and climate
features of the Middle East; they also understand the land and its characteristics,
a fact that allows them to fully assess client requirements and exceed their
expectations when it comes to agriculture and landscaping. Our experts handle
all types of landscaping, hardscaping and horticulture. They work on a wide
range of projects ranging from farms to nurseries the finest facilities in the
region.

Our gardening teams maintain hedges, lawns, flowerbeds and communal areas;
they also make sure irrigation systems are functioning properly.
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WASTE MANAGEMENT
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Our waste management services are designed to minimise environmental
impact, reduce carbon footprints and maximise recycling opportunities.
Whether general or hazardous waste, we follow the best global practices in
waste handling, sorting and disposal.
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HYGIENE AND PEST CONTROL
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Our solutions are designed in an effort to keep spaces free of insects while
safeguarding your health and the environment. We use non-toxic and certified
materials only. Our company and engineers are licensed and authorized to
deliver pest control services.
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FACILITIES MANAGEMENT
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FACADE CLEANING
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In order to determine the extent of cleaning your building requires, we analyse
your property and provide you with a report tailored to your needs. We use a
water-fed pole system, designed to clean even the most challenging facades
and surfaces easily. Using pure water pressure, mud, dust, built-up dirt, bird
droppings and other blemishes are removed from the facades.

In case a special solution is required, we test it first as not to damage the surface’s
material or cause the colour to fade.

By limiting our use of special solutions, we reduce damage to the environment,
without compromising on the quality of the results. We also provide other
solutions for cleaning critical facades, including the use of a crane or rope.




SOFT SERVICES a&aiaill Gloaall

aleall culilja cayaii
WATER TANKS CLEANING
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Our team of experts provides the best water tank cleaning service. We routinely
clean thousands of water tanks across the Emirates on a monthly basis and our
process is in line with the highest standards in the region.

Our services include:

- Tank drainage - Decontamination and drying
- Removal and dislodging of residue - Refilling

Our experts will ensure you have access to clean, safe and clear water. We
coordinate with authorized laboratories to test samples of water.
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INDUSTRIAL CLEANING
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Whether it's the front desk, the warehouse or the factory floor itself, we provide
you with everything you need to clean your factory, including the equipment,
expertise and experience to get the job done right.

Our team deliver industrial cleaning services to the widest range of industries
with modern equipment, no matter how difficult or complicated.
We design cleaning schedules and services based on your specific needs, taking
into account site-specific differences, your budget and your goals.
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HOSPITALITY AND CONCIERGE SERVICES
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We offer hospitality and concierge services to a number of clients in their offices
and events. Our hospitality staff are experienced and know that dealing with
clients and guests is a key part of their role.

We also provide them with regular and professional training so they stay up to
date with the latest hospitality and customer experience practices.
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LAUNDRY SERVICES
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We offer premium laundry, washing, dry cleaning, ironing and alteration services
for commercial and industrial clients who have a large number of employees.
We have gained an excellent reputation for fast and flexible delivery with a focus
on the highest quality. We have state-of-the-art laundries at various locations in
Abu Dhabi and Dubai. Our laundry experts are well-versed in handling these
loads. We also tailor our services based on specific client needs.

Our laundry capacity is currently at more than 15 tons per day.
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CATERING SERVICES

roLQ_leub.:g aa9jig wgnﬂhwmmygngwomgw_m «aabuadl Uqg_o_mul
Liscloy Son apusll duclindlg ayybdl g-alpadl pa Obolell yagei Ciloaa O34
dugt Jibiag jsadd Lgul| aliag pddl aajliadl Caligladl jLaal e ogn @g.:g.o.]l Ligajgo

Logs Glgadll aal4 o

J_S.J.L.oroLsz_bro_llg_oug_oJ.u.oJl Liilghy Jud (0 Lgoadi nill plebdl augji Jgla saieig
.Glgadll @02 wliig anjidodl ayiljuadlg Juoell Gilddbio caowa

Through our established, reputed and independently operated catering unit,
“Tamween Catering”, we offer commercial and industrial catering for huge
manpower facilities. Our networks of trusted suppliers help us source the
freshest ingredients required to deliver delicious meals for diverse audiences
every single day.

Our catering solutions rely on experienced chefs crafting a menu of dishes
tailored to satisfy clients, cultural preferences and budget requirements.
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We provide a full range of specialized security personnel, trained with great
experience. We are a leading provider of comprehensive security solutions
catering to government and private entities across the UAE. Licensed by the
Ministry of Interior - Private Security Companies Organization Department
(PSCOD), we take pride in our personnel training programs, designed to keep
them up-to-date with the latest laws and technologies.

We also offer our clients a wide range of services based on their requirements.
We focus on supporting businesses by taking charge of their security risks and
enabling them to operate smoothly.
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We believe that quality results from good planning, a skilled workforce, well-
defined processes and procedures; all within a safe and secure environment.

We have qualified and experienced teams working hard to ensure the safety,
protection and health of our people and facilities to the highest standards.
These teams also provide continuity and emergency management as well as
develop and test disaster recovery plans at regular intervals to achieve better
compliance.
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We make sure all our buildings and assets are evaluated in a timely manner, in
accordance with international standards, in order to increase the reliability of
our facilities, reduce operation cost and extend the period of uninterrupted use
of assets, allowing users to enjoy a superior experience.
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COMPUTER AIDED FACILITIES
MANAGEMENT (CAFM) SOLUTION
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Our CAFM system enables facility managers to plan, implement and monitor
all activities related to premise management, asset management, responsive
or planned preventative maintenance, operational facility services, room
reservations and any other customer service requirement.

Ultimately, the information provided by CAFM allows managers to develop
long-term planning of space, facilities, maintenance, services and budgets to
ensure all essential business requirements.
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We provide you, and on your behalf, full integrated facilities services so you
do not have to worry about your facility operations at all. In order to be fully
focused on your core business, we negotiate, support, procure, administer
and manage all the contracts effectively. We also make sure all the terms and
conditions comply with legal and statutory requirements and serve the purpose
of maximizing financial and operational performance while reducing risk.
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We offer facilities management procedures from the beginning of the
construction phase, ensuring that it takes operational requirements into
account. We can also provide you with handover management, warranties
management, preparation and receiving of executed fees, as well as operating
and maintenance manuals and asset records.

These procedures ensure your assets are handed over with complete
documentation, asset management and lifecycle management plans with zero
hassle to you.
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Our state-of-the-art 24/7 helpdesk provides our clients with peace of mind and
swift solutions to their daily problems. Our multilingual and experienced staff
ensures they follow a professional approach with all customers, understand
their needs and ensure they get the required services in a timely manner.

Our customer service team also provides leasing, renting and real estate services
across the industry.
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